
 

 

 

 

 

 

 

 

 

 

 

CONTACT 

koiralaprashish@gmail.com 

Naya Thimi, Bhaktapur, Nepal 

 

EXPERTISE 

• Management Skills 

• MS Office Suite 

• Data Analysis (SPSS) 

• Critical Thinking 

• Negotiation & Leadership 

• Internet Research 

• Customer Support 

• Problem Solving 

• Teamwork 

• Communication Skill 

• Interpersonal Skill 

 

LANGUAGE 

English 

 

Nepali 

 

Hindi 

 

 

PRASHISH KOIRALA 

BBA-Finance Student 

 

 

ABOUT ME 

Highly motivated BBA Finance student at Tribhuwan University with 

strong analytical and leadership skills. Equipped with strong analytical 

skills and a leadership-oriented mindset. I am eager to apply my 

academic knowledge to real-world challenges. Committed to driving 

value through critical thinking and dedication. 

 

RESEARCH EXPERIENCE 

Research Project: Impact of Technology in Customer 

Satisfaction | January 2026 

• Conducted a quantitative study to measure customer satisfaction 

due to impact of technology. 

• Designed and distributed surveys to collect primary data from 

212 respondents. 

• Utilized IBM SPSS to perform statistical analysis to identify key 

demographic trends. 

• Interpreted data to provide insights into current digital banking 

landscape in Nepal. 

 

EDUCATION 

2022 – Present    Bachelor in Business Administration-Finance 

                            Shanker Dev Campus, Tribhuwan University 

 

 

2020 – 2022        Higher Secondary Education 

                            Goldengate International Secondary School, NEB  

 

2020                    Secondary Education Examination 

                            Indradhanush Boarding High School, NEB 



EXPERIENCE 

Internship: Citizens Bank International 

Limited (March, 2026 – June, 2026) 

Dedicated my banking internship with 

experience in the Customer Service 

Department (CSD), focusing on enhancing 

client satisfaction and operational precision. I 

manage high-volume document digitization, 

systematic record-keeping, and register 

maintenance to ensure seamless branch 

workflows. This role allows me to build a 

strong foundation in banking operations and 

professional communication within a fast-

paced financial environment. 

• Customer Relationship Management 

(CRM) 

• KYC (Know Your Customer) 

Documentation & Verification 

• Inquiry Handling & Problem 

Resolution 

• Account Opening & Onboarding 

Procedures 

• Effective Verbal & Written 

Communication 

• Cross-Selling of Financial Products 

• Conflict De-escalation & 

Management 

• Time Management & Multitasking 

• Attention to Detail in Data Entry 

 

 


